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How to Take Your Online Course 

 
When you are ready to take your online course, follow these steps.  

If you need additional assistance, you can always contact Charter School Success at (833) 458-8277. 
 

1. Login to your account at www.charterschoolsuccess.com. Your username is your email address. Use the same log in 
information you used to purchase your course. If you do not remember your password, you can reset it by clicking the  
"Lost Password" link on the log-in screen. If you have any issues, please email us at info@charterschoolsuccess.com. 

 

     
 

2. Click on “My Account.”  

 
 

3. Go to the Dashboard in your account.  
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4. Click on the course name of the course that you want to take. 
5. Once in the course, scroll down and click on the Online Course Content link: 

 

 
6. After clicking the Online Course Content link, scroll down and click on the video you  

see on the screen to start your webinar.  
7. After watching the webinar, you will need to take the course quiz to receive credit for the course. To take the quiz, 

scroll to the bottom of the screen and click on the Online Course Quiz link. You must pass the quiz with a 70% to 
receive credit, but you may take it as many times as you need to in order to pass. 

 
 

8. After you pass your quiz, click on the Click Here to Continue link. 
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9. At this point, you will need to print your certificate and send it to the person on your campus responsible 

for keeping certificates on file for compliance purposes. 
 

 

 

 

ACCESSING YOUR CERTIFICATE from your account 
 

You can also access your certificate any time in the Dashboard of your account OR at the 
bottom of the Dashboard screen under My Certificates. 
 

 
 
 
 
 
 
 
 
 
 

 
Questions? We are here to help! 

Please email info@charterschoolsuccess.com or call 1-833- I LUV CSS (833-458-8277)




